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REDACTED — FOR PUBLIC INSPECTION
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: FCC Form 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
The Chillicothe Telephone Company (SAC 300597)

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order® in this proceeding, The Chillicothe Telephone Company (“the
Company™) hereby submits a public inspection copy of its “FCC Form 481 — Carrier Annual
Reporting Data Collection Form,” which will be timely filed with the Universal Service
Administrative Company and the appropriate state commission on or before July 3, 2017, and
which includes redacted and obscured proprietary and confidential financial statement
information.

The Company seeks confidential treatment under the Protective Order for the financial
statement information included in its report pursuant to §54.313(f)(2), plus the related summary
financial information included in Section 3005 (page 17) of its report. Confidential treatment of
this information is appropriate on the grounds that it is commercially sensitive information that is
not normally released to the public.

Respectfully submitted,
The Chillicothe Telephone Company

by, Pt @/%

Gerard J. Duffy U‘

Its Attorney

L In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket Nos. 10-90 and 14-58, DA
16-296, released March 22, 2016.



Study Area Code

<010> 300597

<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2018

<D30> Contact Name: Person USAC should contact

with questions about this data

Jeff Blevins

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

7407728327 ext.

<035>

Contact Email Address:
Email of the persan identified in data line <030>

jeff.blevins@horizontel.com

Form Type

54,313 and 54,422
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REDACTED FOR PUBLIC INSPECTION

Page 2

(200) Service Outage Répl‘)l‘ﬁng (Volce)-

<010>

Study Area Code 300597
<015>  Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Jeff Dlevins
<035>  Contact Telephene Number - Number of persen identified in data line <030> 1407728327 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> jeff.blevinséhorizontel.com
<210> Forthe prior calendar year, were there any reportable voice service outages? No
<2205 <a> <bl> <h2> <h3> <b4> <cl> <c2> <d> <> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start| Outage Start| Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Tatal Number of Affected Description (Check Study Areas Service Outage Preventative
i (Yes / No} all that apply} [Yes / No) Resolution Proced
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REDACTED FOR PUBLIC INSPECTION Paged

<010>  Study Area Code 300587

<015>  Study Area Name THE CHILLICOTHE TEL

<020>  Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Jeff Blevine

<035> Contact Telephone Number - Number of person identified in data line <D30> 1407728327 ext.

<039>  Contact Emall Address - Email Address of person identified in data line <030> jeff.blevicséhorizontel.com

<3005 Unfulfilled service request {usice) 1 . |

<310> Detail on attempts (voice)

Name of Attached Document

<320> Unfulfilled service request (broadband) [ 0 }

3005970h330.pdf

<330> Detail on attempts {broadband)

Name of Attached Document
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REDACTED FOR PUBLIC INSPECTION Page 4

(400) Number of Complaints per 1,000 customers * Fecrarmasic LEErElET
Data Callection Form = sdnia e 5 ~OMB Control No, -3060-0586/0M8 Control N
s WpbiEREEE Y

<010>  Study Area Code 3n0857

<015> Study Area Name THE CHILLICOTHE TEL

<020>  Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Jeff Blevins

Contact Telephone Number - Number of person identified in data line

<035> <030> 7407720327 eut,
<0395 Contact Email Address - Email Address of person identified in data line  jetr.mavinsshorisontel. con
<030>

Select from the drop-down list to indicate how you would like to report
vaice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice

<400>
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed voice 0.41

<420>  Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband

<430>
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 1000 customers for mabile broadband

Paga 4



REDACTED FOR PUBLIC INSPECTION

Standards and Consummer Protection Ru

FOCForm 481

Juily 2013

©OMB Control No. 3060-0986/0MB Control No. 3050-0819 - -

<010>  Study Area Code 300557

015> Study Area Name THE CHILLICOTHE TEL

<020>  Program Year 2018

<030>  Contact Name - Persan USAC should contact regarding this data Jeff Blevine

035> Contact Telephane Number - Number of person identifled in data line <0305 497728327 et

<039>  Contact Email Address - Email Address of perzon identified in data line <030>  JeEf.blevins@horizentel.com

<500>  Certlfy compliance with applicable service quality standards and consumer protection rules Yes
3005270h510.pdL

<5105 Descriptive document for Service Quality Standards & Consumer Protectlon Rules Compliance

<515 Certify compliance with applicable minimum service standards

Pages
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Data Collaction Form

rgency Situations

rol No, 3060-0819

<010>

Study Area Code

200587

<015>  Study Area Name THE CHILLICOTRE TEL

<020> Program Year ap1g

<030> Contact Name - Person USAC should contact regarding this data Jeff Blewins

<0355 _ Contact Telephone Number - Number of person identified in data line <030> 7407728427 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jeff.blevinszharizontel .cam
<600> Certify compliance regarding ability to function in emergency situations Yes

<610>

Descriptive document for Functionality in Emergency Situations

3005970hsl0,.pdf

Page6
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REDACTED FOR PUBLIC INSPECTTON

Page 7

< (700) Pri
- Data Collection For

fferings including Vaice Rate Dat;

<010> Study Area Code 300597
<015>  Study Area Name THE CRILLICGTHR TEL

<020> Program Year 2018

«<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins

<035> Contact Telephone Number - Number of persen identified in data line <030> 7207128327 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jeff.blevinsthorizontel.com

<701>  Residential Local Service Charge Effective Date

<702>  Single State-wide Residential Local Service Charge ]

<703> h2> =

Residential Local

Manda;nnf Extended Area

State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
Seg aftached workshest
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REDACTED FOR PUBLIC INSPECTION

Page &

<010>  Study Area Code 240537

«<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins
<035> _ Contact Telephane Number - Number of person identified in data line <030> 407728327 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  j=ff.blevinszharizontel.com

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
state Exchangs [ILEC] Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed [Mbps) [aB] Limit Reached {select )

O
=
4]
[0

VUITROSINTS ST
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REDACTED FOR PUBLIC INSPECTION

<0105  Study Area Code 300597

<015>  Study Area Name THE CHILLICOTHE TEL

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jeff Bleving

<035>  Contact Telephone Number - Number of person identified in data line <030> 7407728327 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jeff.blevinashorizontel . com
<810> Reporting Carrler The Chillicothe Telephone Company

«811> Holding Company Horizom Teleom

<812> Operating Company The chillicothe Telephone Company

~ <al>

Affiliates

Dolng Business As Company or Brand Designation

Page 9




REDACTED FOR PUBLIC INSPECTION page 10

<0105  Study Area Code 300587

<D15> _ Study Area Name THE CHILLICOTHE TEL

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jeff Blevina

<035> Contact Telephone Number - Number of person identified in data line <0302 7407728327 ext.

<039> Contact Email Address - Email Address of person id ied in data line <0305 jeff_blevinsghorizontel.com
<900> Does the filing entity offer tribal land services? (Y/N) o
<910> Tribal Land(s} on which ETC Serves
<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NAJ for each these boxes

to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to
§ 54.313{a}(9) includes:

<921>

<922>
<923>
<824>
<925>
<926>
<927>
<528>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facillties Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Not Applicable

e

Page 10




REDACTED FOR PUBLIC INSPECTION
Page 11

Data Collection Form

<010> Study Area Code 309597

<015>  Study Area Name THE CHILLICOTHE TEL

<020> Program Year 2018

<D30> Contact Name - Person USAC should contact regarding this data Jeff Bleving

<035> Contact Telephone Number - Number of person identified in data line <030 7407728327 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030 jeff.blevinsahorizontel .com
<1000> Voice services rate comparability certification Yes

300597chl010.pdf
<1o10> Attach detailed description for voice services rate
comparability compliance

Name of Attached Document

Ves - Pricing is no more than the non-promotional price charged for a comparable
<1020> Broadband comparability certification fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunicationa carrier receives support

<1030> Attach detailed description for broadband 3005970h1030.pdf

comparability compliance

Name of Attached Document

Page 11



REDACTED FOR PUBLIC INSPECTION i
age

“FCC Form 481

<010>  Study Area Code 300557

<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jeff Bleving

<035> Contact Telephone Number - Number of person identified in data line <030> 7407728327 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jeft hlevineghorizontel.com

<1100> Certify whether terrestrial backhaul options exist (¥/N} IVES l

Please select the appropriate response (Yes, No, Not Applicable) to confirm the | |
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

<1130>

Page 12



REDACTED FOR PUBLIC INSPECTION pace 13
age

Condition for Lifeline Customers -

<010>  Study Area Code 300837
<015>  Study Area Name THE CHILLICOTHE TEL
<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jeff Bleving

<035> Contact Telephone Number - Number of person identified in data line <030> 7407928327 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030>  j.rf hlevinsshorizontel.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Decument

<1220>  Link to Public Website HTTP i horizontel.com

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reparting for ETCs receiving low-income support, carriers must

annually report:

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 13



REDACTED FOR PUBLIC INSPECTION

Page 14

lﬁclué}ﬁg-ﬁdgznfketurﬂ Carriers affiliated with Price Cap Local Bxchange Carriers

<010> Study Area Cade 100587
<015> _ Study Arza Name THE CHILLICOTHE TEL
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Jaff Blevins

<035> _ Contact Telephone Number - Number of person identified in data line <0305 7307128327 =xE.

<039> Contact Email Address - Email Address of person identified in data line <030>  jeff .blevinsshorizontel.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge
reductions, and Connect America Phase |l support as set forth in 47 CFR § 54.313(b),(c),(d),{e). The information reperted on this form and in the documents attached below is accurate.

Incremental Cannect America Phase | reporting

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the |:]
July 2017 certification, this applies to Round 2 recipients of
Incremental Support.
<2022> Recipient certifies, representing year three after filing a notice of I:
acceptance of funding pursuant to 54.312{c), that the locations in
question are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2)(i). Round 2 recipients only.
<2023> The attachment on line 2024 includes a statement of the total amount of [:l
capital funding expended in the previous year in meeting Connect
America Phase | deployment obligations, accompanied by a list of
census blocks indicating where funding was spent. This covers
year three - 54.313(b)(2)(ii). Round 2 recipients only.

<2024A> Round 2 Recipient of Incremental Support? I:]
<2024B>  Attach list of census blocks indicating where funding was spent in year Name of Attached Document Listing
three - 54.313(b)(2)(ii). Round 2 recipients only. Required Information
<2025A> Round 2 Recipient of Incremental Support? l
<2025B> Attach geocoded Information for Phase | milestone reports (Round 2 for Name of Attached Document Listing
year three) - Connect America Fund , WC Docket 10-90, Report and Required Information
Crder, FCC 13-73, paragraph 35 (May 22, 2013).

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) |:I

Page 14



REDACTED FOR PUBLIC INSPECTION Page 15

Inchiding Rate-of-Retarn Carriers affiliated With Price Cap Locol Exchange Carriers — ~

Price Cap Carrier Connect America ICC Support {47 CFR & 54.313(d)}

<2016> Certification support used to build broadband |:I

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017A> Connect America Fund Phase |l recipient? | |

<2017C> Total amount of Phase |l support, if any, the price cap carrier used for | I
capital expenditures in 2016.

<2018>  Attach the number, names, and addresses of community anchor
institutions to which the carrier newly began providing access to Name of Attached Document Listing
broadband service in the preceding calendar year - 54.313(e}(1)(ii)(A} Required Infarmation

<2019>  Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e}(1)(ii}(C)

Page 15



REDACTED FOR PUBLIC INSPECTION

Page 16

|{3005) Rate OF Return Carvi

CFCCRomdsl

<010>

Study Area Code

300597
<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2018
<030> Contact Name - Person USAC sheuld contact regarding this data Jeff Blevins
<035> Contact Telephone Number - Number of persan identified in data line <030> 7407728327 ext.
jeff.blevins@horizontel.com
<039> Contact Email Address - Email Address of person identified in data line <030> ]

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)
(3010A)

(3010B)
(30124)
(3012B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019}

(3020}

(3021}

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313{f){1)(iii}

Certification of Public Interest Obligations {47 CFR §
54,313(f)(1)(1)}
Please Provide Attachment

Information
Community Anchor Institutions {47 CFR §
54.323{f)(1)(ii)}
Please Provide Attachment

Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§54,313(f)(2)}
If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to & 54.313(f}{2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your

Name of Attached Document Listing Required
No - No New Community Anchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Yes - Attach Certification

3005970b3010b. pdf

® O
O ®

[ ]
[ ]

company's RUS annual report and all required Information
documentation
If the response is no on line 3014, is your company (Yes/No) @ O

audited?

If the response is yes an line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.

If the response is no on line 3018, please check the
boxes below ta confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format.
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing reguired information
Information

Name of Attached Document Listing Required

000 U

3005970h3026. pdf

page 16



REDACTED FOR PUBLIC INSPECTION

<0105 Study Area Code 300557
<015>  Study Area Name THE CHILLICOTHE TEL
<0205 _Pragram Year 2018

<D30> Contact Name - Persan USAC should eontact regarding this data Jeff Blevins

<035+ Cantact Telephone Number - Number of person (dentifled In data line <030> 7407728327 ext.

<039> _Contact Email Address - Email Address of person ident n data line <030> jeff blevinsghorizontel.com

- e =

Financial Data Summary

(3027} Revenue

(3028) Operating Expenses

(3029} Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

Hame of Attached Document Listing Required Information

Page 17

Page 17



REDACTED FOR PUBLIC INSPECTION

Page 18

'{4005} Rural Broadband Experiment Adc
~Dat le orim -

<010> Study Area Cade 300587

<015> Study Area Name THE CHILLICOTHE TEL

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jert Bleviia

<035> Contact Telephone Number - Number of person identified in data line <030> TACTHRER S0 2o

<039> Contact Email Address - Email Address of person identified in data line <030>  jefe.plevinsehorizontel, com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78}
Please address Line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest ohligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes —attach new community anchors, no — no new anchars} to indicate whether this list will be provided.

If yes to 4003 A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

breadhand service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

lune 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 18



REDACTED FOR PUBLIC INSPECTION

Page 18

<010> Study Area Code 300597

<D15> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jeff Rlevins

<035> Contact Telephone Number - Number of person identified in data line <030> 7407728327 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jeff.blevins@horizontel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; THE CHILLICCTHE TEL

Isignature of Authorized Officer: CERTLIFIED ‘ONEINE Date 06/26/2017

Printed name of Authorized Offjcer; Pet@ Holland

Title or position of Authorized Officer: CFO

Telephone number of Authorized Officer; 7407728547 ext.

Study Area Code of Reporting Carrier: 300557 Filing Due Date for this form: 07/03/2017
Y

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1334, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Cede, 18 U.S.C. § 1001,

Page 19



REDACTED FOR PUBLIC INSPECTION

Page 20

<010>  Study Area Code 300597

<015>  Study Area Name THE CHILLICQTHE TEL
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins

7407728327 t.
<035>  Contact Telephone Number - Number of person Identified in data line <030> e i

<039>  Contact Email Address - Email Address of person identified in data line <030> ~ Jeff.blevins@horizontel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent} is authorized te submit the information reported on behalf of the reporting carrier, |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

H\, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrler:

Name of Authorlzed Agent Firm:

Signature of Authorlzed Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Autherized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

5 ) ]
Persons willfully making false statements on this form can be punished by fine or ferfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title |

18 of the United States Code, 18 U,S.C. § 1001,

Page 20
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Attachments



REDACTED FOR PUBLIC INSPECTION

(700) Price Offering:

Data Collection Fi

July2013

<010>  Study Area Code 300597

<015>  Study Area Name THE CHILLICOTHE TEL
<020>  Program Year i 2018

<030> Contact Name - Person USAC should contact regarding this data Jeff Blevina

<035> Contact Telephone Number - Number of person identified in data line <030> 7407728327 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jeff.blevinsshorizentel.com
<701> Residential Local Service Charge Effective Date
<J02>  Single State-wide Residential Local Service Charge ]

<703>

s > = T <bS>

Residential Lacal Mandatory Extended Area
State Exchange {ILEC) | SAC{CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge
oH Eainbridge FR 22.0 0.0 Bl 0.0 22.0
or Bourneville R 2z.0 0.0 0.0 0.0 22.0
i Chillicothe = 22.0 0.0 0.6 0.0 22.0
ot Clarksburg R 22.0 0.0 0.0 0.0 32.0
oH Frankfort R 22.0 0.0 0.0 0.0 22.0
o Hallsville R 22.0 0o 5.0 0.0 22.0
on Kingston FR 22.0 0.0 0.0 0.0 22.0
ot Londonderry PR 32.0 0.0 0.0 0.0 22.0
ot Masgieville R 2.0 0.0 .6 0.0 22.0

of Richmond Dale FR 22.0 0.0 0.0 0.0 22.0




REDACTED FOR PUBLIC INSPECTION

(710) Broadband Pri

<010>  Study Area Code 300557

<015> Study Area Name THE CHILLICOTHE TEL

<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins

<035> Contact Telephone Number - Number of person identified in data line <030> 7407728327 ext.

<039>  Contact Emall Address - Email Address of person identified in data line <030> jeff blevinzghorizaentel.com
<711>

Usage Allowance

i eq) — State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance

nchange i

State Rate Fees and Fees Download Speed Lijpigad Speed (Mbps)| (B Actian Taker

{Mbps) ‘When Limit Reached {select)
a8 Other, N/A

OH A 24.95 0.0 24.85 1.0 1.0 595333 = :
Other

oH ALL 29.95 0.0 29.95 A 1.0 209938 he, WA
Other, W/A

OH b 39.85 0.0 39,85 6.0 1.0 999999 S
Other, N/A

CH el 49.95 0.0 49.95 10.0 2.0 899399
other, N/A

oH i 59.55 0.0 59.95 20.0 2.0 599399
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June 7, 2017

Unfulfilled Broadband Service Requests Resolution

Horizon’s customer care department tracks customer’s requests for services the Company does not
currently offer in the customer’s area. In addition, Harizon’s engineering department maintains a “Box
Evaluation Maintenance” database which identifies exchange, box location, build date, build-out cost,
wark order number, and other data relevant to expanding broadband services.

The custom care department periodically sends a list of requesting customers to the engineering
department. Engineering adds the customer data to its database and ticks a box for “customer request.”
As the customers serving area is upgraded for broadband and the broadband meets the customer’s
request {assuming the request was reasonable), engineering will send an updated customer request for
service list back to customer care.

Customer care will make a “warm” call and notify the customer has upgraded services in their area and
inquire if they would like to purchase a new or upgraded broadband package.

Pete Holland

The Chillicothe Telephone Company
68 E Main St.

Chillicothe, OH 45601

(740) 772-8547
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June 7, 2017

The Company complies with applicable federal and Ohio service quality standards and consumer
protection rules with respect to its basic local exchange services and Lifeline services, including
requirements regarding contractual terms and conditions, rates, rate increases, lists of features and
services, deposits, directories, billing periods, late payment fees, repair commitments, out-of-service
credits, disconnection and reconnection.

Respectfully,

Pete Holland
The Chillicothe Telephone Campany
68 E Main St.

Chillicothe, OH 45601

(740) 772-8547
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June 7, 2017

The Company has examined the ability of its network to remain functional in the event of the occurrence
of the types of emergency situations likely to impact its central Ohio service area (e.g., severe snow and
ice storms, lightning storms, tornados, earthquakes, forest fires, nuclear power plant accidents). On the
basis of its risk assessments, the Company has determined that it has available a reasonable amount of
back-up power to ensure the functionality of its affected exchanges for at least 4 days without an external
power source. The Company also has concluded from its risk assessments that its network has
reasonable and sufficient options for routing traffic around the facilities most likely to be damaged in the
relevant emergencies, and that its network has sufficient capacity to manage most traffic spikes resulting
from such emergencies.

ReSpecffu'IK/,"

Pete Holland o

The Chillicothe Telephone Company
68 E Main St.

Chillicothe, OH 45601

(740} 772-8547
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June 7,2017: -

'Descriotion'o'f' Voice Servlces Rate' Compatibilitv

Horlzon s v0|ce pricing is no more than two standard devratlons above the appllca ble nanonal average urban rate floor
for voice services, On February 14; 2017’ the Wn’ellne Competmon Bureau announced the 2017 rate floor formcumbent
eligible telecommumcatmns carriers. The rate floor for vorce serwces is $22 49 arld the reasonab]e comparablhty

benchmarkfotvmce services is $49.51. S : G

In complra nce with WC Docket No. 17-65, “In the Matter of Materlal to be Frled in Support of 2017 Annual Access Tarrff
Filings”, released April 24,2017, “For switched access services, ILECs regulated pursuant to sections 61.38 and 61.39 of
~ the Commission’s rules must complete the ARC spreadsheets * On June 16, 2017 Hor[zon submrtted the ARC

: spreadsheets which contain the detail for voice prlcrng Honzon s rate ceiling is 528 70 wrth federa! subscrrber line

: charge The followmg tab]e isa snapshot of the data flled W|th the Commrss:on._ ;
Tei_;lef-i = ARC TRP _wlt"h Voice Rates

Filing Date: | 6/16/2017 e piio P daaibaisitina il B ; ; . ARCCAF
Holding Company:  Horizon Telcort 2 : : SRR 3 2 st s :
Filing Nemet The Chillicothe Telpphane Campany
: . : |5zt Y Rate Celling Compenerit Charges Caleulaltion R S | :
Study rea . EXCHANGES st RESIDEHCE{ NP/ BAI/SLB [excluding Lifeline) = - - s o cTotalCratYr o MaxTetal - Maximum
Ti5 : : i Res /NP Sta/BRl : Lo Mandatory R 0 RateCelling’ Rate Ceiling Rate Ceiling
TarlffPerlod | Tarlfiferlod  Stand-alonettandatory Zone . State : | state Federal [Comp.Chgs  Comp.Ches: Comp.Ches
Profected lines frolectid llives Rifate” © EAS  Charges © SC - E9AL. ms.us.Esm wloffC.  Snce2012  tadate
sraiiel Ohio z ] 3 it i 5 ; X sl etk
- $15tudyéres! Chillicathe i 97,836 946818 3400 4 LG R e el B g a8 650 _5 870 4 -zs.:m' 52870

_Pete Holland :

The Chillicothe Telephon Company

. G8EMainSt. i e j Eni
Chillicothe, OH 45601 =~ sl e
- (740) 772-8547 : i : s
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1
1
A0 Unhmsted;:ifi“é$7_7.98};  Lightspeed 19, = $49.95 -
25328088982 T UNA L NA
.03 Unlimited . $9053 N/ NAL
; ! SRS LG _ , o NA
5

S t/;f'
- Pete Holland : R Tl I S B IS S U S e i
| The Chl[llcotheTeIEphone Company_ O T S RS S R S S S R

CUBBEMainSt

_____:ChEHICOthEOH45501 _ R L S
7407728547 L




REDACTED FOR PUBLIC INSPECTION

PR
'HORIZON

June 7, 2017

The Company certifies that it is taking reasonable steps to provide upon reasonable request broadband
service at actual speeds of at least 10 Mbps downstream/1 Mbps upstream, with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable fo comparable offerings in urban areas as determined in an annual survey, and that requests
for such service are met within a reasonable amount of time.

Respectfully,

¢ . /
LA
Pete Holland '
The Chillicothe Telephone Company
68 E Main St.
+ Chillicothe, OH 45601

(740) 772-8547
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REPORT OF INDEPENDENT AUDITORS

To the Board of Directors
Horizon Telcom, Inc.

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Horizon Telcom, Inc. and its
subsidiaries, which comprise the consolidated balance sheets as of December 31, 2015 and 2014, and
the related consolidated statements of operations, comprehensive income, stockholders’ equity, and
cash flows for the years then ended, and the related notes to the consolidated financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted in the United
States of America. Those standards require that we plan and perform the audit to obtain reasonable
assurance about whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity’s preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate for the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.




REDACTED FOR PUBLIC INSPECTION

To the Board of Directors
Horizon Telcom, Inc.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Horizon Telcom, Inc. and its subsidiaries as of December 31, 2015

and 2014, and the results of their operations and their cash flows for the years then ended in accordance
with accounting principles generally accepted in the United States of America.

/I//uff Llems LLP

Overland Park, Kansas
March 24, 2016
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" to be exceptions that require disclosure for the purpose of the follo
i necessarlly indi catlve of amounts that would requne adjustment to-or dlsclosure in the financial slatements

- REDACTED FOR PUBLIC INSPECTION

 March 24, 2016

Moss Adams LLP ' ' : ' i e

7285 W 132™ Street, Suite 220
Overland Park, KS 66213

We are prowdmg this letter in connection wnh your audlte of the consolldated financial statements of Horizan

- Telecom, Inc., {the “Company”), which comptise the consolidated balance sheets as of December 31, 2015

and 2014 and the related consolidated statements of operations, comprehensive income, stackholders' equity,-
and cash flows for the years then ended and the related notes to the consolidated ﬁnanmal statements for the
purpose of expressing an opinien as to whether the consolidated financial ‘statements are presented fa:riy, in
all material respects, in accordance with accounting principles generally. accepted in the United States (U.S,
GAAP). Certain representations in this letter are desctibed as being limited to matters that are material. Items
are considered ‘material, regardless of size, if they involve an: omission or misstatement of accounting -
information that, in the light of surroundmg circumstances; makes it probable that the Judgrnent of a
reasonable person Trelying on the mformaﬂen would be changed or mfluenced by the omission or
mlsstatemen’[ : : i

Except where othemnse stated below, nireiteral Tt eas than collectively are not considered
sentations. This amount is not -

We conflrm that, to the best of our knowledge and belief, having made sueh |nqL||||es as we conszdered

,neceseary for the purpose of approprlately lnfon'nmg ourselves as of March 24 201 6.

- Financial Stat_ernents | el - ; ket G i

1. We have fulfilled our responsibilities, as set out in the terms of the audit engagement letter dated
August 25, 2015, for the: pre; paretio_n and f'air p'resentation of the _ﬁna_n-_::ie.l jstjat_emjent's’iﬂ a,ceordanc,e
wnhUSGAAP . : i SN o '. :

2. We acknowledge our IespDnSlblllty for the. deSIQn 1mplementat|on, and mamtenance of miernal

control relevant to the:preparation and fair presen{atlen of fmancraf etatemenie thet a.re free from
matesial misstatement whether due to fraud or error, :

3. We acknowledge uur respenslblny for the dES[gﬂT lmplementatlon and mamtenanoe of mternal
controls which seek to preventand rletect fraud. i i

4. Significant d!:.sleptIDl’l'S ised by ue in makmg accounhng esﬂma‘tee mcluclmg those measured at fau
_value are reasonable. EL :

(:1 i

Related pany relatlenehlpe anci traneactmns have been appropnatety accounted fo: and d|seleeed in
aceordance wilh thc, rchnremente of U:5, GAﬂF’ _

adjueiment or disclosure have been ad}ueted ot dlsclosed
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- The effects of all known actual of possable I|t|gatlon and cla:ms have been accounted for and' :

dlsclosed in-accordance with U.S. GAAP.

 We are not aware of any uncorrected financial statement misstatements that are |mmatenal bolh_
- individually and in the aggregate, to the- financial statements taken as a whole i

Information F!rovidedﬁ ' ; il _ : HiA _ PR

9. We have provided you with:

i0.
the consolldated financlal statements.
R

e

. 18,
o
18
17
18.
9.

20,

29,

a.  Access to.all information, of which we are awar_e_thal is -relevanl to the-nreparatiOn and fair
- presentation of the financial statements such as records, documentaticn and other'matters;

b. Minutes of the meetings of stockholders, directors, and commiliees of directors, or
* summaries of actions of recen’( meetlngs for which minutes have not yet been prepared;

£ -Addmonal |nforrnat1on that you have requested flom us for the purpose of the audrt

d. Unrestricted access to pereone ‘within the entlty from whom Yo determined it necessary to
obtain audit ewdence : . i : S

All material transacllone have been properly recorded m the accountlng 1eco|ds and are reflected in

We have drscloeed ta you the results of our aseesement of the risk that the financial statements may

be matenally misstated as a result of fraud.

We have no knowledge of any fraud or suspected fraud that’ affects the entrty and involves—
a. Management
b. Employees ‘who have S|gn|f|cant roIes in lnternal contrel, ar
6 Others when the fraud could have a material effect on the consolidated financial statements _

We have no knowledge of any allegations of fraud or suspected fraud aﬁectlng the entity’s ﬂnanclal

_statements communicated by employees, former employees analysts reguiators or others.

We have disciosed to you all known' |netances of non-compliance or suspected non- compllance wrth
laws and regulations whose elfects should be considered when preparing financial statements,

. We have dlsclosed to you all known' possible of actual litigation; claims, and aesessmenls Whose I

effecls should be oon5|dered when preparing the financial statements.

We have d|sclosed to you the identily of the entity’s re '1ted paHles and all the related party
relahonehlps and transactions of which we aré aware.

Receivables recorded in the consohdated finanicial statements repnesent valic claims agamf‘t debtors
for sales or other charges arising on or before the balance sheet date and have been appropriately
leduoed to their estimated net realizable value:

‘We have reviewed long- I|ved assets for rmparrment whenever evenls: or changes in circumstarices
have indicated that the carrying value amount of assets might not be recoverable. We have not
|denhfied any rmparrmeni that would |eqmre adju tment ta the carrying values of long-lived assets,

The Company-has satlsfactolj mle to all owned assets, and there are no material liens or

encumbrances on such assots nor has any asset been pledged as collaieral except as dmcloeed to
you and repotted in the: cconsolidated flnancral statements. i

We "ucknowlcdgc that we are respons}ble for the financial statementm including the footnotes, and
have the resources {o prepare them in-house.: We have clected to use Moss Adams to prepare the
financial statements and footnotes ‘We ‘have e wewed ang epproved lhe financial statemenis
prepered by Mogs Adams, Al

a.  We have reviewed the elimlnallng enlries and 1he amounts are reas omblo We are nol
“aware of any’ acldlhonal lransactlons that should be eliminated from the. financial staternents.

We have reviewed and approved the tax accrual ca CLllatanS and arknowledoe ihat we are
tesponsible forthe :u:uual prepared by Moss: Adams, -



22.
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‘We acknowledge our |esp0n5lb|l|ty far preseni:ng the supplementary censolldatlng balance sheet
-consolidating statement of operations and consohdatmg statement of cash flows in accordance with

*accounting principles: generally accepted in the United States of America and we believe the j

23.

supplementary infermation, including its form and content, is fairly presented, in all material respects,
in accordance with' such accounting principles. The methods of measurement and presentation of
the supplementary information have not changed from those used in priar periods, and we have
disclosed to you any significant ‘assumptions or mterpretatlons underlylng the measurement and
presentatlon of the supplementary information.

‘We have ldenhfled all ‘accounting: eshmates that could be metenal fo the financial statements

including the key factors.and significant assumptions underlying those estimates, -and we believe the
estimates are reaschable in the circumstances. In addition, we have no knowledge of concentrations

: _existing at the date of the financial statements that make the Company vulnetable to the risk of-

o4,

25,

26,
b
28
29.

30.

32,

severe impact that have not been properly disclosed in the financial statements,

We have made esnmates based on the best |niormat|or| the Company has for make reacly. :

obligations associated with the Company’s fiber-optic network build-out. There will be on-goirig make ~
ready activities in the years following the balance sheet date. While the Company is contractually -

obligated to pay for these activities, actual make ready costs are unknown as of December 31, 2015.

We believe our estimates. for future :make ready obligatioris are reasonable, adequately dzsolosed
and clo not. quahfy for accrual treatment under accounting standards.

We beheve adequate provisions have been made ta prepare and record access revenue eshmates in
compliance with rules established by the Federal Communications Commission and the National
Exchange Carrier Association (NECA). We are’ unaware of any items or issues which would catse
material true-up adjustments to revenues for the audit period as a result of differences between

recorded access revenues based ‘on our eslimales and revenues that will result from the filing of the

annual cost study with NECA.

We believe the allocation of costs between regulated and non-requlated operations is reasonable.
NECA and USAC have not objected to the allocations in our regulatory filings and: we are.not aware -

. of any adverse rulings from either agency that would requne a return of revenues that have been - -

earned to date.

Related party lransactions are pnoed in accordance with the FCC's. n,[les on afflllate tranaacnons in

 Part 3227,

We belleve the- Company has no material umeoorded asset renrement cbligations assomated wuh its
property, plarit, and eqmpment that are required to be flocrued or disclosed. g

The Company. 1as no slgnlflcant amounts of fdle property and equipment or: permanent excess
capacity. : . : '

The. Company has future plans to complete work orders that have been lemporerily suspended and_
- fteclassified from: telecommunications plant under construction to other noncurrent assets. Worlc:
- orders for which the Company has charged to other non-operating expense represent work orders’

suspended for which the Company has abandoned and has no plans to complete.

1. Access receivables recorded in the financial statements represent valid claims against int erexchan'ge
_ carriers arising on or hefore the ba[ance sheet date and have been apploprlately reduoed to thelr

estimated realizable value. i
Prowsxon when mqtertal hes boen made for
a, 'Losees to be eueiamed from |nab|hty o fulflﬂ any sales commltments

b Lo:,:,oa to be sustained as a resul t of purohaee commiiments for nwenlonj quaitities in
- -excess of normal requirements or al prices in excess of the prevalling market prices;

c.  Losses to be sustained as a result of the reductlon of exXcess or obsolete mventones ta then‘.
©estimated netrealizable value.

All cash deposits are m mabtut:nns whose aecounts are |nau!ecl by an agenou of the Federal
government; : fiirciics :
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34 Rogfndlng lﬂventory

a. Prowsmn when materlal has been made to ledLICB excess of obsoIefe 1nventorxes 10 thear
estlmated net realizabfe value. i T :

b. The inventories were recorded and valued in substantially -the same manner and on the
same basls as the inventories at the close of the preceding year:

¢ Inour opimon the amount lepmted on the! balanca sheet is a fair and proper valuatxon of
the inventories. : : T

35. Required Iedorai and state income tax returns have been flted for previous years on a tlmely basis.

We have informed you of all tax matters coming to our attention which may have a material effect on

~our financial statemerits.  The Company has no material uncertain tax posmons to be accounled for
~-in the financial statements.

36. The calculations of current-and deferred tax expense and/or beneflt and related current and Iong
_term deferred tax assets and liabilities have been determined ba:,ed on appropnate prowsmns of
applicable enacted tax laws and regulallons i

37. A valuation all owance aga:nst deferred tax assets ai the balance—sheet date is hot conssd_ered ;

necessary because it is more likely than not that the deferred tax asset will be fully uuhzed

38. The Company has complled with contractual agresments that w0u|d have a materlal adverse effect
on the financial statements in-the event of noncompliance..

39. — j
40. ‘We believe that the deferred revenues recoanized an the balance sheels for the ;
mwmement& are properly accounted forin -~
accordance wi e grant and contractual terms of the agreements. ; :

41. We have evaluated all of the Company’ s indeteasible right to use (IRU) agreements and we believe
that they qualify for operating lease trea1ment and 1hat the iRUs have been properly accounted for as
“operating lease arrangements

42, The assets associated wnh an our recmds are no Ionger used in prowdmg

‘service to our customers.

44 Share based payments have been' accountéd for.:in accordam:e with the provisions of FASB
Accounting Standards Godlification 718, Compensatlon = Stack, Compensation. ' The, assumptions

- ‘used to estimate the fair value of employee stock ophons grantecl are based on management's best
estimate using the mest available facts. Included in the determination of the fair value of the steck

optionsis the fair valus of the'underlying common stock. The Board of Direclors’ analysis of the fair
~value of the _cammon s tock on the grant. date was based on recent trades of shares-of Horizen -~ —
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Telcom; Inc.’s common stock, Horizon Telcom, Inc.’s  histerical financial performance and its
projecied financial results, as well as other matters.
45,

46.

47.

| . | 1

48. We acknowledge our responsibility for presenting the supplementary business unit operating income
detail in accordance with accounting principles generally accepted in thé United States of America
and we believe the supplementary information, including its form and content, is fairly presented, in
all material respects, in atcordance with such accounting principles. We have disclosed to you any
significant assumptions: or 1nterpretat|ons underlying the measurement and presentallon of the

- supplemcntary |nformat|on

- William McKell, Chief Executive Officer

- Peter Holland, Chief Financial Officer

(@m . &d«M

Don Barnhart, Manager of Accounting




